CertiStar

CERTISTAR

TAKING THE GUESSWORK OUT OF FOOD ALLERGIES
Founded by CEQ, Shandee Chernow




CEO + FOUNDER

Available to Speak About:

e Food Allergy Awareness (Education +
Misconceptions)

e How CertiStar's MenuStar software is
saving the hospitality industry and its
customers

e EpiPen Safety; How To Use

FOR:

e Restaurants, Cruises, Hotels, Airlines

e Schools
e Nutritionists; Coaches




CertiStar Founder + CEO, Shandee Chernow disovered in her
late 20s she had life threatening food allergies. And not by a
standard "test," as many would think - by actually eating foods
she had no idea she was even allergic to, only to discover she
was by way of a traumatic reaction. You can imagine the
anxiety and frustration that came with dining out to eat with
friends, family and clients.

Shandee knew the hospitality industry needed a solution - not
only a software to make things easier on the restaurant, hotel,
school or airline, but also on the customer - or person - with
food allergies.

Enter in CertiStar - a software launched in 2017 that allows for
guests dining out to have a safer and easier experience by way
of the MenusStar software. With a quick 3-second search, the
restaurant server can tell the guest all the offerings on the
menu they are in fact safe to eat by way of a green, yellow, red
list of options.

_CertiStar is based in Phoenix, Arizona.




FORBES
FEATURES CERTISTAR DURING COVID

This Company Revolutionized

Forbes Dining For Allergy Sufferers And

Restaurant Owners

The specialized menu indicates, based on the customer’s individual profile,

which dishes are safe and which are not. Certistar provides a more
personalized dining experience for the customer with allergies, the ability for
restaurants to boost revenue, profit, and daily efficiency, and the opportunity
to secure loyal customers who will return with trust in a staff that is trained

to address the unique needs of the allergy-challenged customer.
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USA TODAY
FEATURES CERTISTAR DURING COVID

© usSATODAY

Robot cooks and virtual kitchens:
How the restaurant industry looks to

technology for help

0 US_ATODAY Subscribe SignIn

"CertiStar...helps restaurants inform
customers of potential allergy issues on their
menus...greatly expediting a process that
otherwise could take 10 minutes or more as

the conversation shifts from customer to Show caption o8
waiter and waiter to chef, then back again."




200,000

EACH YEAR IN THE US, 200K
PEOPLE GO TO THE EMERGENCY
ROOM FOR ALLERGIC
REACTIONS TO FOOD.

THAT =1 VISIT EVERY 3
MINUTES.

CERTISTAR'S MENUSTAR
RESTAURANT SOFTWARE CAN
IMPROVE THE SAFETY OF
CUSTOMERS WITH FOOD

ALLERGIES AND HELP REDUCE 4
RESTAURANT LIABILITIES. ///
4
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CERTISTAR
PARTNER
CHATTER

CHOMPIE'S

"If | were opening a new restaurant today,
CertiStar would absolutely be my first phone call.
Before I even started designing my menu, we use
to stress about food allergy customers. Not any
longer.”

-MANAGER, BRIAN BECKER

OSCAR'S PIER 83

"MenusStar is very helpful in understanding what
items on our menu pose potential risks to customers
with food allergies. It is very timely as the number of
customers with food allergies we serve each night is
increasing."

WHAT'S CRACKIN

"CertiStar is a great idea with leading innovation and
intelligence. Out clientele is super excited that we are
taking the guess work out of eating. The fact that the
industry must change to protect our guest shows that there
is a huge need for such an industry. We are proud to be
partners and look forward to watching them grow!"

-OWNER, CRAIG ARSTINGSTALL
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MEDIA BUZZ

CERTISTAR +
SHANDEE CHERNOW
ON TV

Good Mormng‘
Ar1zona.
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SIHﬁNbEE CHERNOW ZAYNA ALLEN
CertiStar President & CEO Host

Bold TV Interview: Certistar Helps v
Restaurants Quickly and Easily Serve Food

MEDIA BUZZ

CERTISTAR +
SHANDEE CHERNOW
ON BOLD TV DURING COVID




I'I I '

Jennifer English, a.k.a. Mrs. Spices : Shandee Chernow m

| LIVE |

Food & Beverage Magazine LIVE! Episode 137 v
: Shandee Chernow, Founder of CertiStar

LI K
- - e MEDIA BUZZ

" I8 3 e v
Sh

CERTISTAR +
SHANDEE CHERNOW
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MEDIA BUZZ

CERTISTAR +
SHANDEE CHERNOW
ON B LIVE DURING COVID




USA TODAY
FEATURES CERTISTAR

MENV TECH
HELPS PEOPLE
WITH ALIERGIES
DINE OuT
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AWARD-WINNING CERTISTAR o

b TECHNOLOGY EUTE 2019  ©
v

Technology Elite

Busi I\~ ~ f";j
Buness - Awards 2019

Best Restaurant Allergy
Threat Reduction Solution

In this Issue:

I:FA}{ |5 8 = Designed to benefit restaurants and the dients they serve, CertiStar™ offers an innovative
platform that helps to improve transparency and reduce hospitalization s 2 result of eating
Best Software & Hardware allergen contaminated mealks. We spoke 1o Founder and CEQ Shandee Chernow 1o find out more.
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How CEO
Kevin Bazner
and his team
are pushing
the brand
100 years on

CERTISTAR FEATURED IN
QSR MAGAZINE
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CERTISTAR FEATURED IN
GREEN lWlNé MAGAZINE

September 2020

iCHNOLOGY, /. /.,
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i greenlivingmag.com Why You NEEd certiStar

The president and founder of CeritStar explains her invention
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CERTISTAR FEATURED IN
SCOTTSDALE HEALTH MAGAZINE
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THE TOP 10 ARIZON
S ofthe DECADE
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CERTISTAR FEATURED IN
PHOENIX MAGAZINE

PHOENIX FILES

BUSINESS BUZZ

Story Mapping
Scottsdale’s Kirby Kim proves literary agents can thrive beyond the Big Apple.

PEOPLE TEND to think of book publishing as a New York City-centric industry, No
question, it's still where many editors, publishers and agents call home. But these days,
the ambitious literary type doesn’t require a Brooklyn address,

Case in point: Kirby Kim, an agent with the top-tier literary firm Janklow & Nes-
bit, has been aperating out of Scottsdale since 2017, representing clients like the rapper
Common, acclaimed novelist and Arizona State University writing professor Matt Bell
and seience fietion author Ted Chiang, whose novella Story of Your Life became the 2016
blockbuster Arrival.

SPECIAL - OCCASION SHOWSTOPPERS!
THE ESSENTIAL MOM-AND-POPS!

“It's a swing state, a border state and a microcosm of a lot of the tensions across the
country. LA and New York are kind of mono-
cultures, which are comforting but also not
real,

Kirby launched his caveer as an agentin
New York in 2005 after graduating from law
school. His reading tastes back then were
narrower, he says, focused on slacker-lit
ieoms like Nick Hornby, and have since
broadened to include science fie-
tion and Asian-American writ-
ers (through his work on the
board of the Asian Ameri-
can Writers' Workshop).
But he says genre types
aren't what he looks for
in a guery letter. Strong
sentences and a good
grasp of conflict are
what really catch his

eye.

“I don't need you to
tell me what happens
in every chapter” he

says. “l don't even need

to know the main charac-

ter's name. I need to know

the situation. What makes it
urgent?”

— Mark Athitakis

28 PHOENIX » JANUARY 2020

“We're seeing more and more agents decentralizing,” Kim says. “The idea of not NEW!
PRINCELY PIZZERIAS! being in New York is something that doesn't feel so revolutionary.” Kim eredits techno- Pa ago
lagical improvements for that change, alang with the high cost of living in Gotham. But 0 p
> living outside of publishing’s biggest bubble can also be an asset. range
“T'm still looking for elients, and Arizona is definitely an interesting place,” he says. Blossom

Arizona beer lovers’ fa-
worite fruity ale got a refresh
this fall when Huss Brewing
Co. launched new can and
packaging designs for its
15-year-old brew. Thankful-
Iy for devotees, the changes
are merely cosmetic - the
iconic beer's creamy,
citrusy, vanilla-kissed flavor
remainsintact,

hussbrewing.com

— Leah LeMoine

) CertiStar

TECH CORNER

CertiStar

Dining out with food
allergiesis challenging at
best, deadly at worst, Phoe-
nix entrapreneur Shandee
Chemow used her own
experiance with allergles to
creale CertiStar, a software
program servers and school
caleteria employees can
use to identify food aller-
gens so patrons can feast
witheut fear of smargency
ream visits. CertiStar (start-
ing at $98/month) is in use
at Chomple's, Joe's Real
BBQ and more.

certistar.com
—Leah LeMoine

FHOT0S BY ANGELING ARKGON, COURTESY HUSSBREWING, CERTISTAR COM
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WOMEN WHO
MOVE THE VALLEY
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CEO + FOUNDER,

SHANDEE CHERNOW

FEATURED IN

ARIZONA FOOTHILLS MAGAZINE

SHANDEE

Chernow

PRESIDENT
AND CEO OF CERTISTAR

Instagram and Twitter: @eetiter;

shandeeamber

1 hape my greatest ¢

Valley culinary seene i

fallirgy dress aay from both restaurants

seri in what [ love most about what 1 do.

h s manp people as porsible each day is the

biggest challenge.

1 separate myself and my brand from athers

CertiStar is a technology that is on a mission

to improve the safety and dining experience of My New Year's resslution is to start

those vulnerable to food allergens. I
My greatast advice to share with young girls
ik

And 1o fake




CERTISTAR AND FOUNDER, CEO
SHANDEE CHERNOW FEATURED IN
SO SCOTTSDALE MAGAZINE
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CERTISTAR AND FOUNDER, CEO
SHANDEE CHERNOW FEATURED IN
NORTH VALIEY MAGAZINE
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CERTISTAR PRESIDENT + CEO

SHANDEE CHERNOW FEATURED IN
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